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Customer XYZ

Purchasing Dept. / Production Manager
Street

Country- ZIP-Code, City

Schlieren, 05" December 2011

MySchlatter.com — Electronic Spare Parts Shop (E-Shop)
Ordering spare parts online 7*24 hours

Dear Ladies and Gentlemen,

We are pleased to introduce our new customer service product from the Schlatter’'s Spare Parts Division-
ELECTRONIC SPARE PARTS SHOP [E- Shop]. We would like to offer you the opportunity to use our
new products. They are many benefits to using the new system - the ability to check pricing and
availability of spare parts and to be place an order - 24 hours a day! All of this is at no additional charge
to you our customer.

Short Description of our E-Shop application
Our Spare parts E-Shop had easy access when you use your personal password. The E-Shop is
currently formatted for use with English or German language.

With our E-Shop brand - “My Schlatter.com”, you can search, identify and order spare parts easily 24
hours a day, 7 days a week. You can add items to your shopping basket [cart] and then choose between
offer, order copy or placing the order. You can view current offers and orders, and also see your order
history all in the easy to use pdf-file format.

A further advantage to using the E-Shop is you can check availability, pricing or status of your current
order. The orders you place through E-Shop are accessible in real time using our direct E-Shop-ERP
connection.

Through an easy link, you can see the spare part catalogues for all your Schlatter machines. Just choose
the needed machine, once there look to the left side and you will find the machine part list which you can
navigate from top to bottom. After you have found the correct spare parts list, click on this list and you
can identify the needed spare parts on the position drawing. Just insert the needed quantity and place
them into your shopping basket - the price and availability can be checked easily.
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the secure connection
For more information concerning our E-Shop, please use our website www.schlattergroup.com. Choose
your favorite language, go to Service/MySchlatter.com/e-Shop and you will find more information and
also our easy to use demo-tour through our E-Shop with Windows Media Player.

Picture inserted — section of the spare part catalogue
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Are you interested? Do you have questions?
Please do not hesitate to contact us, we will be happy to supply additional information.

Our contact person is:

Mr. Thomas Ammann

Direct Telephone: +41-44 732 7314

Direct Email: thomas.ammann@schlattergroup.com

Please feel free to send back the complete filled out form we have attached “Answer Form E-Shop” to us
by Direct Fax No.: +41-44 732 7189

Best regards
Schlatter Industries AG

Christian Kloeti
Spare Part Sales Manager

Schlatter Industries AG Brandstrasse 24 T+414473271 11 info@schlattergroup.com
8952 Schlieren | Switzerland F +41 44 732 45 50 www.schlattergroup.com



Answer-Form E-Shop

Please send back complete filled out form to

Direct Fax No.: +41-44 732 7189
Attention to Mr. Christian Kloeti

Favorite E-Shop language:
O Mrs. O Mr. O english 0O german
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Company name & complete address / Company stamp

Customer No. (if available)

Name, First name

Function

ZIP code / City

Country

Phone- / Fax-No.

E-Mail address

City, Date / Signature

Your note / information




